Town Hall
East Street
Wareham
Dorset
BH20 4NS
21 September 2022
To:

All Members of the Council

YOU ARE HEREBY SUMMONED TO ATTEND a meeting of the WAREHAM TOWN
COUNCIL to be held on TUESDAY 27 September 2022 in the Council Chamber, Town
Hall, East Street, Wareham at 7.00pm for the purpose of transacting the business set out in
the agenda below.
All members of the public are welcome to attend.

Nicola Gray
Town Clerk
Please contact the Town Hall Office (01929 553006) if you need further information on
this agenda.
Members of Wareham Town Council
Councillor M Russell (Mayor)
Councillor C Turner (Deputy Mayor)
Councillor D Budd
Councillor M Cotton
Councillor R Dean
Councillor H Goodinge
Councillor K Green
Councillor M Humphries
Councillor L Kirk

Councillor D Cleaton
Councillor K Critchley
Councillor B Ezzard
Councillor Z Gover
Councillor V Green
Councillor S Kemp
Councillor R Schofield

FULL COUNCIL
MEETING
AGENDA
27 September 2022
1.

Apologies for absence
To receive, and consider for acceptance, apologies for absence. (LGA1972 s85)

2.

Declarations of interest
To declare any interests relating to the business of the meeting and receive any
dispensation requests from the Clerk. (Localism Act 2011 s29-34)

3.

Public participation time
An opportunity for members of the public to raise issues of concern or interest, ask a
question or make a statement or present a petition or be part of a deputation. Public
participation time will be conducted in accordance with the Council’s ‘Policy for
Public Participation Time’ which is limited to 15 minutes, with no individual speaker
exceeding a maximum of three minutes each. (LGA1972 s100)

4.

Confirmation of minutes of previous meeting held on 9 August 2022
To confirm, as a correct record, the minutes of the previous meeting of the
Committee (LGA1972 sch12).

5.

Matters arising from the minutes of the last meeting held on 9 August 2022
To consider any matters arising from the previous minutes of the Committee.

6.

Reports by the Dorset Council Ward Councillors and representatives on
outside bodies
To receive the written report of the Dorset Ward Councillors and any further written
reports from Town Council representatives on outside bodies.

7.

Payment of outstanding creditors
To receive the list of outstanding creditors and balances due for payment including
reports of any outstanding payments made, note any queries and approve
payments. (LGA1972 s150).
Queries on payments should be notified to the Clerk in advance of the meeting as
the financial systems of the Council will not be available for interrogation at the
meeting.

8.

To receive such communications as the Town Mayor may wish to place before
the Council

S:/MEETINGS/FullCouncil/TownCouncilMeetings/Agendas/2022

9.

Reports of Committees and Sub-Groups
a)
Amenities Committee – 5 August and 7 September 2022
b)
Personnel Committee – 3 August and 17 August 2022
c)
Planning and Transport Committee – 3 August and 24 August 2022
d)
Policy, Resources and Finance Committee – 30 August 2022

10.

Honorariums
To consider payment of the honorariums for the 2022/23 financial year.

11.

AGAR External Auditor Report
To receive the conclusion of annual audit for the 2021/2022 financial year.

12.

2023 Calendar of Meetings
To note the Calendar of Meetings for 2023.

13.

Recommendations from Policy, Resources and Finance Committee
To consider the following policies, guidance and procedures agreed by the Policy,
Resources and Finance Committee:
1.
2.
3.
4.
5.

14.

Disciplinary Policy
Grievance Policy
Social Media Policy
Volunteer of the Year Guidance
Complaints Procedure

Any other items the Mayor deems urgent
For report, information or for the agenda of the next meeting of the Town Council.
Councils cannot lawfully decide items of business which are not specified in the
summons/agenda (LGA1972 sch 12, paras 10(2)(b) and Longfield Parish Council v
Wright (1918) 88 LJ Ch 119).

15.

To Resolve to exclude members of the press and public – to agree that agenda
item 16 be dealt with after the public (including the press) have been excluded as
publicity would prejudice the public interest by reason of the confidential nature of
the business to be transacted under Public Bodies (Admissions to Meetings) Act
1960.

16.

Update on Customer/Visitor Service hub
To consider the verbal update on progress of the Customer/Visitor Service Hub.

17.

Date of next meeting
To note the date of the next meeting, which is scheduled for Tuesday 8 November
2022 at 7.00 pm.
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ITEM 4
Minutes of a meeting of the Town Council held on 9
August 2022 in the Council Chamber, Town Hall, East
Street, Wareham at 7.00pm.

Members Present: Councillors M Russell (Mayor), C Turner (Deputy Mayor), D Budd,
D Cleaton, M Cotton, K Critchley, B Dean, B Ezzard, H Goodinge, K Green, V Green,
M Humphries, S Kemp, L Kirk
Officers present:
228.

N Gray, Town Clerk, K Noble, Deputy Town Clerk

Apologies for absence
Apologies were received from Councillor Gover and Dorset Councillor Holloway.

229.

Declarations of interest
Councillor Critchley declared a pecuniary interest in regard to the Purbeck Radio
item.

230.

Public participation time
There were two members of the public present.

231.

Confirmation of the minutes of the previous meeting
The minutes of the previous meeting of the Town Council held on 28 June 2022
were presented by the Mayor.
Resolved that the minutes be taken as read, confirmed and signed by the Mayor.

232.

Matters arising from the minutes of the previous meeting
Item 120 – The consultation response had been sent and circulated to Members.
Item 121 – The response from Dorset Council regarding the street cleaner was as
follows: ‘In reference to the cleansing operative in Wareham, we have reviewed the
previous arrangement and believe that a 5 day a week presence in Wareham is not
necessary. We will have an operative into the town on Monday/Wednesday and
Friday to carry out litter picking and hand brushing.
The litter bins would continue to be emptied daily as they are now.
In regard to the request for weekend street cleaning from the Town Council we
have not previously provided any weekend cleansing and the majority of weekend
cleansing is voluntary overtime by the operatives, so this would come at additional
cost to provide another member of staff in Wareham.
I am not sure but potentially the Town Council may wish to fund this in the same
way that additional litter bins are a charged for service’.
It was agreed that this would be considered further at a Policy, Resources and
Finance Committee meeting.
Item 121 – The following response had been received from Aster regarding the
garages at Moreton’s: ‘Aster has every intention of providing new garages on the

Initials……………………
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ITEM 4
site in questions, as soon as it is viable to do so. Unfortunately, when our subcontractors originally surveyed the existing structures, prior to repairing and
refurbishing them, they discovered that the extent of subsidence beneath the
garages was too great to safely rebuild on top. Our plans for the block were put on
hold pending an affordable solution, but that solution has become increasingly
elusive as a result of Covid 19, current price rises, and staff and materials
shortages withing the construction industry.
I hope we will be able to revisit the site before the end of the current financial year,
with a view to budgeting for work in the next and will certainly consider the inclusion
of EVC points in any replacement garages.’
Item 122 – The working group had met, and a report would be provided at the next
Council meeting.
233.

Reports by Dorset Councillors and representatives on outside bodies
Dorset Councillor Ezzard presented her report, which was appended to these
minutes.

234.

Payments for outstanding creditors
The Town Clerk presented a list of payments for approval.
Resolved that payments in the sum of £35,388.29 (£27,786.27 BACS and
£7,602.02 Direct Debit) be approved, as appended to these minutes.

235.

To receive such communications as the Town Mayor may wish to place
before the Council
The Mayor had no items to raise.

236.

Reports from committees and sub-groups
The following minutes of the Committee were presented by the Committee Chairs:

a) Amenities Committee – 27 July 2022 (unconfirmed)
The Chair confirmed an extraordinary meeting took place on 5 August to finalise the
contracts for the play area designs. Some amendments were made to the designs
to incorporate public comments, following the consultation on Saturday 30 July. It is
anticipated the works would commence in the autumn.
b) Museum Committee – 29 June 2033 (unconfirmed)
The Museum had received accreditation and the Council’s congratulations were to
be passed on.
c) Personnel Committee – 19 July 2022 (confirmed)
d) Planning and Transport Committee – 13 July 2022 (unconfirmed)
The speeding issue had been referred to Wareham St Martin Parish Council.
e) Policy, Resources and Finance (unconfirmed)
The Consort regalia would be referred back to the next Policy, Resources and
Finance Committee meeting, due to insufficient funds being available in the budget.

Initials……………………
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ITEM 4
A query was raised regarding the payment to Suez and it was confirmed this was
for the commercial waste collection.
A response from Dorset Council was still awaited regarding the Travellers Policy.
Resolved that the Minutes from the Council Committee meetings be received.
237.

Tour of Britain
Several roads had been resurfaced. Members were disappointed that notification
had not been received earlier.
A lengthy discussion took place and possible options.
Resolved the Mayor and Town Crier, along with other available Members, to attend
the event. The Town Clerk, in consultation with the Chair of Policy, Resources and
Finance Committee, to purchase a generic banner if necessary.

238.

Town Hall Flag
Resolved that the appropriate officer investigates methods and costs of preventing
flags from wrapping around the Town Hall flag poles and reports back to the
Amenities Committee at the earliest opportunity. The cost of this proposal to be
met from budget code 3100/7 - Town Hall Equipment & Building Maintenance.

239.

Connegar Lane car park
Dorset Council were prepared to discuss with the Burial Committee the possibility of
relinquishing the lease for the car park.
Resolved a working group of the Chair of Policy, Resources and Finance, Chair
and Vice Chair of Amenities Committee were appointed to meet with
representatives from the Joint Burial Committee and to report back to a future
Council meeting.

240.

Motion from Councillor Kemp
Councillor Kemp gave some background information regarding the motion to write
to the owner of The Priory to request the tree over the river is coppiced in the
autumn. It was confirmed the trees are not within Wareham Parish.
Resolved that the Town Clerk writes to the Parish Clerk of Arne Parish Council and
send a copy to Wareham District Development Trust.

241.

Wareham Folk Festival free parking request
A request had been received asking for support for free parking on Saturday 17
September.
Resolved that the request was not supported.

242.

Siting of coffee van outside the Granary on the Quay
Dorset Council had received a request to install a coffee pod at The Quay.
Resolved that the Council object to the request, as it is out of keeping.

243.

Letter of support for Purbeck Coast Radio
(Councillor Critchley left the meeting whilst this item was considered)

Initials……………………
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ITEM 4
Purbeck Coast were hoping to extend the radio coverage to include Wareham and
were making the required application and requested a letter of support from the
Town Council.
Resolved a letter of support would be provided.
244.

Jurassic Fibre Broadband roll out
Following a presentation to the Amenities Committee, Members considered the
request from Jurassic Fibre to enter a lease arrangement for a parcel of land to site
an “Exchange Cabin” or “Pop Site”.
Resolved that the offer is not accepted as a suitable site is not available.

245.

Motion to revoke a resolution
Six Members signed a motion to reconsider the decision made at Council on 24
May 2022 to pay for an external company to undertake the road closure for the
Remembrance Parade.
After much discussion the motion was withdrawn. Options for next year’s parade
will be considered at Policy, Resources and Finance Committee.

246.

Any other items the Mayor deems urgent
Cllr Critchley thanked the outgoing Deputy Clerk for all her hard work and
dedication during her time at Wareham Town Council and wished her all the very
best for the future.

247.

Date of next meeting
It was noted that the next meeting of the Town Council was scheduled to be held at
7pm on 20 September 2022.

Mayor…………………………………………

Initials……………………
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ITEM 4
Cllr Beryl Ezzard DC Report Wareham Town Council August 2022
Dorset Council (DC)
The next Full Council Meeting will be on Thursday 20 October at 6.30pm, the last DC Cabinet Meeting on 26
July included updates to the School Transport Policy, and DC Plan Priorities with Purbeck Local Plan and
Modern Slavery Transparency Statements. The retaining stone wall at St Martins on the Walls Church has
been inspected by DC in July, with a report awaited – there has been an on-going monitoring of this wall – as
it has shown cracks for over 5 years.
A new Dorset Care Company is being set up as a trading company with DC the only shareholder, that will
start operating in October. This means that all the Dorset area assets and Staff will transfer from Tricuro by
end of September.
Former Middle School Site & Playing Fields
On Saturday 13 August from 10 – 3 pm on the Wareham Quay DC/CCG are holding a public engagement
event to show an update on the “Gateway” Scheme and of the replacement Medical Centre. Ryan & I hope to
be on hand to assist as we did with the “Sofa Hearing Session” last Saturday, with Cllr Laura Beddow (nee
Miller) Cabinet Member for Communities (Waste Partnership, Libraries and Licencing). The results of the
recent Playing Fields Survey will also be displayed.
Round Britain Cycle Race – Coming to Dorset on Saturday 10 September
The 114 cycles will be arriving in Wareham via Corfe Road Stoborough from 12.30 pm – 1.30 pm with a rolling
roadblock. Sprint Time trials will take place around Wareham’s Roads. There is currently overnight 8 pm to 6
am DC highways activity around Stoborough & Wareham to resurface the road from Stoborough across the
causeway into South Street and then from the Traffic Lights, West Street and Worgret Road to Purbeck
School Roundabout. Come out and cheer them on and wave a flag…
Covid Update in DC Area
The Office of National Stats (ONS) data is not issuing Covid-19 County numbers, currently, although Covid is
still prevalent, however the Covid Patients in all pan Dorset hospitals as of 8 August is 101; this is a decrease
from 121 on 1 August. We urge residents to remain cautious in public places especially with summer events
increasing.
£150 Council Tax Rebate
To confirm any claimants left outstanding beyond 30th September will get the £150 rebate credited to their
Council Tax Invoice. Be aware of scammers who may take advantage by Telephoning residents, The DC will
contact you by letter only.
Cost of Living Support
Dorset Council is working close with Dorset Citizens advice to offer advice and support during these uncertain
times. See the link to access the DC website www.dorsetcouncil.gov.uk/cost-of-living-help
You can also Telephone Citizens advice in Wareham on 0800 144 8848.
Also working with Citizens Advice, there will be Government support to families on Benefits and those living
with Fuel Poverty (at least 10% of income being paid to on Energy Bill with less than £10,000 savings), this
October of up to £1,200. Every household will get £400 credit from their Energy Supplier. Winter fuel
payments from Dept of Work & Pensions (DWP) will be increased for State Pension residents to £500 who
live alone, with over 80’s £600. The Wareham Youth Centre (PYCF) are running activities and lunch for those
children in August on Free School Meals.
Wareham Station Level Crossing/New Pedestrian Cycleway
The Phase 1 is still awaiting completion due to materials not being available and Contractor Staff holidays.
Vehicle data on speed and numbers are being monitored and collated for future evidence, to help reduce the
speed limits on A351 Sandford Road/towards Saxon Roundabout. Northmoor Way speed data indicates that a
reduction to 20 mph may be possible with the awaited DC Speed Policy.

Initials……………………
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ITEM 4
Wareham Tourist Information Centre
Not Just Sundaes (NJS) have established the interim Tourist Information area within their Café. Negotiations
for a permanent setting is ongoing for the Tourist Information in the Town Hall.
Cordite Way: Footpath 30
The 6-week period to 8 July for any final Objections saw an DC internal Health & Safety query put forward.
Whilst this is being addressed and with DC staff on leave it is frustrating to await further delay in commencing
the clearing and making the Right of Way accessible. Jade-Aden’s offer of replacing the bridge has been a
very welcome gesture, although the abutments/footings will have to be funded.
Dorset Cllrs Monthly Advice Surgeries: These are on-going in the library.
Ryan-Third Tuesday every month at 5-6.30pm
Beryl-Second Friday every month 10.15 -12 noon.

Initials……………………
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ITEM 4

Payments List - Meeting Date 09.08.22
Inv.
Date

Ref No.

07.07.22

51558

11.07.22
15.07.22
19.07.22
01.04.22
15.07.22
15.07.22
27.07.22
20.07.22
27.07.22
29.07.22
26.07.22
27.07.22
29.07.22
01.08.22
31.07.22
22.03.22
24.07.22
26.07.22
22.07.22
24.07.22
22.07.22
21.07.22

211865359/0027
AHGTC22
7
125337
1666
0493117
July22DCPF
1283476363
July22HMRC
Jul-22
70035
131395
136728
18014
17889
13
GB24LFEZHAEUI
GB25CXEAEUC
2022-368578
GB24LN3EMAEUI
2022-7903
1283813866

30.06.22

27789

Total BACS

Payee

Wm Pond
Wareham
Cobblers
SSE Scottish
Hydro
AHGTC
Kaffs Coffee Pot
Clarity Copies
JA Construction
Loomis
DC Pension Fund
Trade UK
HMRC
Salaries
Hurn Recycling
R U Secure
Clarity Copies
Rejuvenate
Rejuvenate
SLCC
Amazon
Amazon
Amazon
Amazon
Amazon
Trade UK

Amount Details
140.21

General repairs & maintenance

101.70

Trophies for Town Crier competition

27.73
30.00
270.00
91.94
3753.73
319.97
4588.72
28.46
4445.86
12384.02
120.00
132.00
83.89
612.96
91.19
416.40
9.90
-9.90
36.50
30.00
27.74
53.25

27786.27

Unit 2 electricity usage 14.06.22 to 08.07.22
2022/23 Town Crier subscription
Lunch for Town Crier competition
Copier charges for March 2022
Replacement doors for Quay toilets
Monthly service contract - August 2022
July 2022 pension contributions
Sealant, remover, glue gun
July 2022 PAYE & NIC contributions
July 2022 salaries
10 confidential waste bags
CCTV maintenance
Copier charges for July 2022
Monthly software support
Laptop battery and installation
Town Clerk job advert
Bleach
Credit bleach
Wonderwipes
Limescale remover & bathroom cleaner
Floor cleaner
Recreation ground maintenance

Direct Debits & Card payments
13.06.22
23.07.22
01.07.22
25.06.22
02.07.22
17.07.22

374015017
31871336/0012
530-6-2022
223118277
967205
9003565521

20.07.22
20.07.22
20.07.22
20.07.22

448850
343116
77903 20411
51826 48314

Lloyds
SSE
Just Park
Waterlogic
Bonline
Fuel Card
Preservation
Equip
Harrowden Turf
SSE SWALEC
SSE SWALEC

20.07.22
20.07.22
21.07.22
22.07.22
24.07.22
25.07.22
25.07.22
26.07.22

07970 30413
22897 20415
5810
989893
9003600613
223164650
PW508598
1411

SSE SWALEC
SSE SWALEC
Post Office
Bonline
Fuel Card
Waterlogic
PWLB
Adobe
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7.85
42.04
129.50
96.41
46.97
84.26

Bank charges 10.05.22 to 09.06.22
Town Hall gas 01.06.22 to 30.06.22
Commission on telephone parking - June 2022
Water cooler hire, water, June 2022
CCTV Town Hall & Museum July 2022
Van diesel

10.14
57.85
347.86
53.97

Insect window trap – Museum
Water retaining gel
Quay toilets electric 22.04.22 to 19.07.22
Pavilion electric 22.04.22 to 19.07.22
Howards Lane toilets electric 22.04.22 to
19.07.22
Town Hall electric 22.04.22 to 19.07.22
Postage on scroll
CCTV Town Hall & Museum August 2022
Van diesel
Water cooler hire, water, July 2022
Loan repayment re Mill Lane roof
Acrobat Pro

166.35
1340.71
3.35
46.97
166.43
40.24
2201.79
15.17
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01.08.22
01.08.22
01.08.22
01.08.22
01.08.22
01.08.22
01.08.22
02.08.22
19.08.22

961510801
2697290001
0962000001
2688769801
840002567
840002647
840002576
15296833
10340490

Total DDRs
Payable

Initials……………………

Water2Business
Water2Business
Water2Business
Water2Business
Dorset Council
Dorset Council
Dorset Council
O2
ICO

Total Payments
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42.00
117.50
53.50
425.00
150.00
936.00
948.00
32.16
40.00

Pavilion water usage August 2022
Howards Lane toilets water usage August 2022
Town Hall water usage August 2022
Quay toilets water usage August 2022
Museum rates August 2022
Town Hall rates August 2022
Howards Lane car park rates August 2022
Mobile 'phone …065
Annual renewal re Data Protection

7602.02
35388.29
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Cllr Ryan Holloway DC Report Wareham Town Council September 2022
HM Queen Elizabeth II
Both Beryl & I were shocked and saddened of hearing the news of the passing of Her Majesty, we
offer our sincere condolences to the Royal Family during this difficult time, and we offer our sincere
Thank you to her late Majesty for her devotion and Duty for more than 70 years the nation and
commonwealth. Both Beryl & I attended the Royal Proclamation at County Hall Dorchester on Sunday
11th and in Wareham too where King Charles III was proclaimed the new King.
God Save the King.
Dorset Council (DC)
The next Full Council Meeting will be on Thursday 20 October at 6.30pm, the last DC Cabinet Met on
Tuesday 6th September as well, there may be a special meeting at DC Council this week of paying
tribute to her late Majesty, but this not confirmed.
Round Britain Cycle Race –(Cancelled)
This event has been cancelled due to news of the passing of Her late Majesty the Queen.
Covid Update in DC Area
The Office of National Stats (ONS) data is not issuing Covid-19 County numbers, currently, although
Covid is still prevalent, however the Covid Patients in all pan Dorset hospitals as of 22 August is 84;
this is a decrease from 101 on 8 August. Residents aged 65 and over will be entitled to a covid
booster this autumn and bookings are now available.
£150 Council Tax Rebate
To confirm any claimants left outstanding beyond 30th September will get the £150 rebate credited to
their Council Tax Invoice. Be aware of scammers who may take advantage by Telephoning residents,
The DC will contact you by letter only.
Cost of Living Support
Dorset Council is working close with Dorset Citizens advice to offer advice and support during these
uncertain times. See the link to access the DC website www.dorsetcouncil.gov.uk/cost-of-living-help
You can also Telephone Citizens advice in Wareham on 0800 144 8848.
(New Energy Price cap October 2022)
The government this month announced a new State Intervention Price cap which will come into effect
on the 1st October where every household will have the unit rate capped per KWH, With the average
use of a typical household is around £2500. This will in effect save the average around £1000 a year
based on the current prices in October. This cap will stay in effect for 2 years and end on 30th
September 2024 but this only for Households. For commercial premises the cap will last only 6
months, however the government has promised to review it again in 3 months and may be extended
to businesses further as some have seen their bills rise 300% !
The £400 Household discount will still apply from the 1st October and it will be credited in lump sums
over the winter period, your energy supplier will contact you via letter be aware of scammers who will
try and telephone residents about claiming the £400 rebate. We also understand that the CCL levy
(Climate Change levy) will be temporarily removed but no confirmation on how long? This will also
reduce the average bill around £150 a year.
(Pre-payment Customers for the £400 energy rebate are expecting to receive credit vouchers from
there supplier in order to claim the rebate)
In effect with all these new measures coming into effect the average household will see an increase
of around 6.5% from October.
Wareham Station Level Crossing/New Pedestrian Cycleway
The Phase 1 is now finally complete, Vehicle data on speed and numbers are being monitored and
collated for future evidence, to help reduce the speed limits on A351 Sandford Road/towards Saxon
Roundabout. Northmoor Way speed data indicates that a reduction to 20 mph may be possible with
the awaited DC Speed Policy.
Dorset Cllrs Monthly Advice Surgeries: These are on-going in the library.
Ryan-Third Tuesday every month at 5-6.30pm. Beryl-Second Friday every month 10.15 -12 noon.

Payments List - Meeting Date 29.09.22
Inv.
Date

Ref No.

Payee

31.08.22
31.08.22
31.08.22
27.07.22
28.07.22
23.06.22
31.08.22
07.09.22
04.09.22
05.09.22
07.09.22
07.09.22
09.09.22
15.08.22
17.08.22
03.09.22
16.08.22
10.08.22
16.08.22
16.08.22
10.08.22
08.08.22
31.08.22
09.09.22
08.09.22
10.08.22
10.08.22
10.08.22
10.08.22
10.08.22
01.09.22
31.08.22
01.09.22
30.08.22
30.08.22
23.08.22
23.08.22
23.08.22
23.08.22
23.08.22
24.08.22
25.08.22
29.08.22
23.08.22
22.08.22
19.08.22
09.09.22
30.08.22

Aug22DCPF
Aug22HMRC
Aug-22
GB24NXC04AEUI
4424509
1643
106890
TEL8310
GB2GXKPABEI
GB2H3V2ABEI
SB20221610
963
HughesRG
497135
2022-40470
GB2GWTDABEI
GB2FEGNABEI
GB2EZHSABEI
2022-12590
GB2FDL9ABEI
GB2EYWUABEI
21186559/0028
499283
36274
143366
GB2EZM6ABEI
GB2EZJXABEI
2022-71285
GB2EYW6ABEI
840044816
840044816
18114
2022-420
2022-1669
1646-Q9GN-RQ1D
GB2G0IPABEI
GB2G10BABEI
GB2G10CABEI
GB2G11MABEI
GB2G17HABEI
GB2G48KABEI
GB2G6Z9ABEI
GB2GFP7ABEI
72738570
504124
1801216926
211865359/0029
133800

DC Pension Fund
HMRC

31.08.22

2145

Total BACS

Amazon
Nomix Environ
Rival 4 Interiors
3C
Rejuvenate
Amazon
Amazon
PKF
DAPTC
R G Hughes
Loomis
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
SSE Scottish Hydro
Loomis
Edge IT
Consortium
Amazon
Amazon
Amazon
Amazon
Dorset Council
Dorset Council
Rejuvenate
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Amazon
Bradfords
Dorset Electrical
Dorset Council
SSE Scottish Hydro
Gedney Bulbs
Tradewind
Graphics

Amount Details
4949.77
4750.42
12214.08
42.60
331.20
3366.00
119.42
99.46
39.99
16.54
1560.00
30.00
48.00
319.97
14.29
8.27
7.50
15.98
35.98
17.99
9.98
34.11
72.62
1059.60
25.42
11.80
5.48
5.85
9.49
6981.97
2243.00
100.80
13.80
11.35
15.67
60.90
52.50
63.00
63.00
63.00
44.00
20.92
10.26
18.07
64.53
238.80
34.11
344.40
140.40

39806.29

August 2022 pension contributions
August 2022 PAYE & NIC contributions
August 2022 salaries
Centre feed rolls
Roundup
Fire doors for information centre
Commission on credit cards - August 2022
Telecom services September 2022
Hand towels
Books for Museum resale
External audit Ye 31.03.22
Data Protection training 20.05.22
6 x books for Museum resale
Service contract - September 2022
Hand rail
Books for Museum resale
Stationery for Museum
Diaries for Museum
Hand soap
Ring binders for Museum
Laminating pouches for Museum
Depot electric 09.07.22 to 08.08.22
Coin sorting fee August 2022
Annual contract fee - year 4 of 5
Refuse sacks
Stationery for Museum
Stationery for Museum
Whiteboard pens for Museum
Brown envelopes for Museum
Unit 2 rates, 14.06.21 to 31.03.22
Unit 2 rates September 2022
Additional support for August 2022
Museum books for resale
Museum books for resale
Museum books for resale
Shorts for staff
Miracle gro - 5 x 2kg
Miracle gro - 6 x 2kg
Miracle gro - 6 x 2kg
Miracle gro - 6 x 2kg
Dungarees for staff
Stationery for Museum
Elbow grease
Timber for Corn Exchange floor repairs
Fire extinguishers for Pavilion
Deputy clerk job advert
Unit 2 electricity 09.08 to 08.09.22
Winter bulbs
Welcome to Wareham banner

Direct Debits & Card payments
01.09.22

15327457

Sage

11.08.22

378743041

Lloyds

31.08.22

32727191

Suez

22.08.22

1010242

Bonline

23.08.22

16842179

RS Components

24.08.22

146999

Rawlins

97.45

Tarmac paint for Howards Lane car park

21.08.22

9003739387

Fuel Card Services

87.41

Van diesel

19.08.22

15827897

O2

32.16

Mobile phone September 2022

01.09.22

961510801

Water2Business

42.00

01.09.22

2697290001

Water2Business

117.50

Pavilion water usage September 2022
Howards Lane toilets water usage September
2022

01.09.22

0962000001

Water2Business

53.50

01.09.22

2688769801

Water2Business

425.00

Quay toilets water usage September 2022

01.09.22

840002567

Dorset Council

150.00

Museum rates September 2022

01.09.22

840002647

Dorset Council

936.00

Town Hall rates September 2022

01.09.22

840002576

Dorset Council

948.00

Howards Lane car park rates September 2022

11.09.22

900859986

Fuel Card Services

10.43

Total Payments

3304.85
43111.14

Total DDRs Payable

30.00
7.00
217.70
46.97
103.73

Sage 50 payroll - September 2022
Account interest 10.07.22 to 09.08.22
Waste removal - August 2022
CCTV Town Hall & Museum September 2022
Latex gloves for staff

Town Hall water usage September 2022

Unleaded for mower

Amazon Payment Breakdown
Customer Number
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W
A3CL3MDLBR80W

Invoice Date /
Credit Note Date
04.09.22

Invoice Number /
Credit Note Number
GB2GXKPABEI

05.09.22

GB2H3V2ABEI

39.99
16.54

Grab hand rail support
File dividers - Museum
2 X week to view diaries - Museum
Hand soap
6 x ring binders for Museum

03.09.22
17.08.22
16.08.22
10.08.22
16.08.22
16.08.22

GB2GWTDABEI
INV-GB-137972891-2022-40470
GB2FEGNABEI
GB2EZHSABEI
INV-GB-1210566635-2022-12590
GB2FDL9ABEI

8.27
14.29
7.50
15.98
35.98
17.99

Laminating pouches for Museum
Ruler and post-it notes for Museum
3pks staple removers for Museum
Whiteboard pens for Museum
Brown envelopes for Museum
Books for resale - Museum

10.08.22
10.08.22
10.08.22
10.08.22
10.08.22
01.09.22

GB2EYWUABEI
GB2EZM6ABEI
GB2EZJXABEI
INV-GB-173191741-2022-1285
GB2EYW6ABEI
INV-GB-110536381-2022-420

9.98
11.80
5.48
5.85
9.49
13.80

Books for resale - Museum
Books for resale - Museum
Shorts for staff
Miracle Gro
Miracle Gro
Miracle Gro

30.08.22
30.08.22
23.08.22
23.08.22
23.08.22
23.08.22

INV-GB-132491741-2022-1669
1646-Q9GN-RQ1D
GB2G0IPABEI
GB2G10BABEI
GB2G10CABEI
GB2G11MABEI

11.35
15.67
60.90
52.50
63.00
63.00

Miracle Gro
Dungarees for staff

23.08.22
24.08.22
25.08.22
29.08.22

GB2G17HABEI
GB2G48KABEI
GB2G6Z9ABEI
GB2GFP7ABEI

63.00
44.00
20.92
10.26

Description
Hand towels
Books for resale - Museum
Books for resale - Museum

Stationery for Museum
Elbow grease

Grand Total Paid 27.09.22

Paid Amount

617.54

ITEM 9a(i)
Minutes of an extraordinary meeting of the Amenities
Committee held on Wednesday 5 August 2022 in the
Council Chamber, Town Hall, East Street, Wareham at
11.00am.

Committee Members present: Councillors V Green (Chairman), D Budd (Vice Chairman),
B Ezzard, H Goodinge, S Kemp, L Kirk, C Turner. K Critchley (at the invitation of the
Chairman)
Officers present: N Gray, Town Clerk & RFO; Michael Carter, Consultant
221.

Apologies for absence
There were no apologies for absence.

222.

Declarations of interest
There were no declarations of interest.

223.

Public participation time
There were no members of the public present.

224.

Any other items the Chairman deems urgent
There were no items deemed urgent.

225.

Confidential session
Resolved: That under Section 1(2) of the Public Bodies (Admissions to Meetings)
Act 1960, the press and public be excluded from the meeting as publicity would be
prejudicial to the public interest because of the nature of the business to be
transacted

226.

Play Area refurbishment
Mr Carter presented the results of the public consultation and explained the
proposed amendments to each site noting the marginal cost implications which fell
within the set contingency. Mr Carter noted the final sign off was required or the
extended date agreed with the contractors would pass and the cost for each tender
would rise considerably.
Mr Carter gave a brief overview of the next steps and how the project would be
practically managed once the purchase orders had been submitted.
Cllr B Ezzard. Cllr L Kirk and Cllr C Turner left the meeting at 12.10.
It was Resolved to approve contractors and expenditure with the amendments for
each site as follows:
Tantinoby Lane/Northmoor to be carried out by Eibe at a cost of £104,144.63
Recreational Ground to be carried out by HAGS at a cost of £125,704.20
Carey Hall to be carried out by Sutcliffe Southwest at a cost of £48,650 with
delegated authority to the Town Clerk in consultation with the Chair of Amenities to

Initials……………………………..
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agree up to a further £1,500 for the refurbishment of the roundabout already in
situ.
Drax Avenue to be carried out by Redlynch at a cost of £40,000 with delegated
authority to the Chair of Amenities and the Town Clerk to agree the additional cost
up to £1,500 for additional springers.
227.

Date of next meeting
It was noted that the next meeting of the Amenities Committee was scheduled to
be held at 7.00pm on 7 September 2022.
Chairman………………………………
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Minutes of a meeting of the Amenities Committee held
on Wednesday 7 September 2022 in the Council
Chamber, Town Hall, East Street, Wareham at 7.00pm.

Committee Members present: Councillors V Green (Chairman), D Budd (Vice Chairman),
B Ezzard
Officers present: N Gray, Town Clerk and RFO
281.

Apologies for absence
The reasons for apologies were received and approved from Councillors Goodinge,
Kemp and Turner.

282.

Declarations of interest
There were no declarations of interest.

283.

Public participation time
There were no members of the public present.

284.

Confirmation of the minutes of previous meetings
The minutes of the Amenities Committee held on 27 July 2022 and 5 August 2022
were APPROVED as a correct record of the meetings and were signed by the
Chairman.

285.

Matters arising from the minutes of the previous meeting
The Clerk provided an update from the Consultant regarding the new play area
installations, and the progress of the electric charging points for vehicles in Howards
Lane car park.

286.

Quay toilets roof
Members considered the report by the Operations Manager and the Clerk confirmed
the budget availability for the work.
It was RESOLVED to accept Quote B (Complete Roofing Solutions) at a cost of
£2,588 +VAT.

287.

Life-saving ring on the Quay
Cllr Ezzard noted the replacement lifesaving ring had still not been replaced.
Members discussed the implications of taking on the responsibility of any future
costs, and the Clerk advised the recommendation according to RNLI was the
traditional large life ring is less effective when a rescuer is required to throw rather
than lower the equipment to a casualty. Consideration was given with this in mind
that a lifesaving throwing line replace the lifesaving ring when it next needs
replacing, however, this should not be for several years.
It was RESOLVED that the Council take responsibility for the lifesaving device at the
quay.
73 | P a g e

Initials……………………………..
S:MEETINGS/Amenities/CommitteeDocs/Minutes/2022

288.

Charity trail running event
Members considered the request and noted that Dorset Council had not been
approached.
It was RESOLVED that the request to place directional signs on Town Council land
be granted if removed the following day. It was further RESOLVED that the Clerk
refer the organisers to Dorset Council for the permissions required on public rights
of way.

289.

Air conditioning units for the Council Chamber
Members noted the information which had been obtained by Operations Manager
and it was agreed that further investigation be carried out and consideration for costs
which maybe incurred be included in next year’s Amenities budget.

290.

Any other items the Chairman deems urgent
There were no items deemed urgent by the Chairman.

291.

Date of next meeting
It was noted that the next meeting of the Amenities Committee was scheduled to be
held at 7.00pm on 19 October 2022.

Chairman………………………………

Date………………………………
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Minutes of an extraordinary meeting of the Personnel
Committee held on 3 August 2022 in the Council
Chamber, Town Hall, East Street, Wareham at 11.30
am.
Councillors Present: Councillors D Budd (Chairman), K Critchley, Z Gover, K Green,
L Kirk, M Russell and C Turner (Vice Chairman)
Officer Present: N Gray, Town Clerk and RFO; K Noble, Deputy Town Clerk
200.

Apologies for absence
There were no apologies for absence.

201.

Declarations of Interest
There were no declarations of interests.

202.

Confirmation of the minutes of the Personnel Committee meeting held on 19
July 2022
The minutes of the last meeting of the Personnel Committee held on 19 July 2022
were presented by the Chairman.
Resolved that the minutes be accepted as a correct record and signed by the
Chairman, subject to the following amendment of 168;
A lengthy discussion took place. Resolved that the Town Clerk is delegated, in
consultation with the Chair of the Personnel Committee and Chair of the Policy,
Resources and Finance Committee, to produce a detailed report.

203.

Matters arising from the minutes of the previous meeting
There were no matters arising.

204.

Policy review
a) Grievances
Resolved the policy be approved subject to the agreed amendment to 2.3.
b) Disciplinary
Due to some issues raised, this item be deferred until the next meeting.

205.

Any other items the Chairman deems urgent
There were no matters of urgency.

206.

Date of the next meeting
To note date of next meeting: 25 October 2022 at 10:30 am.

Shared/Personnel/Minutes/2022
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207.

Confidential session
Resolved: That under Section 1(2) of the Public Bodies (Admissions to Meetings)
Act 1960, the press and public be excluded from the meeting as publicity would be
prejudicial to the public interest because of the nature of the business to be
transacted

208.

Overtime, Flexi and TOIL report
A further report would be considered at Policy, Resource & Finance Committee.

209.

Staff training
An issue relating to training and its respective increment rise was thoroughly
considered. Resolved that on this occasion the recommendation was not approved.

210.

Staff issues
There were no issues raised.

Chairman …………………………………… Date ………………………………
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Minutes of an extraordinary meeting of the Personnel
Committee held on 17 August 2022 in the Council
Chamber, Town Hall, East Street, Wareham at 9:30am

Councillors Present: Councillors D Budd (Chairman), K Critchley, K Green, L Kirk,
M Russell and C Turner (Vice Chairman)
Officer Present: N Gray, Town Clerk and RFO
248.

Apologies for absence
Apologies were received and accepted from Cllr Z Gover.

249.

Declarations of Interest
There were no declarations of interest.

250.

Public participation time
There were no members of the public present.

251.

Confirmation of the minutes of the Personnel Committee meeting held on 3
August 2022
The minutes of the last meeting of the Personnel Committee held on were presented
by the Chairman.
Resolved that the minutes be accepted as a correct record and signed by the
Chairman.

252.

Matters arising from the minutes of the previous meeting
Cllr Critchley asked if the Grievance Policy approved at the last meeting would be
presented to Policy, Resources and Finance Committee.
Resolved that the Grievance Policy would be presented to Policy, Resource and
Finance at its next meeting.

253.

To receive an update and recommend appointment of Deputy Town Clerk
The Clerk provided an update of the position noting the offer of the position had not
been taken up for personal reasons.
A discussion took place regarding the remaining applicants and what options were
available.
Resolved to readvertise the position of Deputy Town Clerk as soon as possible, with
focus on Dorset Council jobs and BCP jobs sites, along with the SLCC and Council
notice board, with the inclusion that previous applicants need not apply.
Resolved that the Clerk send out options for the shortlisting and interview dates to
members.
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Resolved that Cllrs Budd and Turner, in conjunction with the Clerk, would look at the
Job Description and Person Specification to see if any amendments were necessary.
254.

Policy Review
Members discussed the suggested amendments to the Disciplinary Policy following
the suggestions made at the last meeting.
Resolved that the amendments were agreed.
Resolved that the wording in section 3, paragraph 4, be reconsidered by Cllrs Budd
and Turner to ensure it reflects the need for immediate action to be taken in such
circumstances.
Resolved that following the revised wording, the Policy would be presented to the
next Policy, Resources and Finance Committee.

255.

Any other items the Chairman deems urgent
Cllr Budd asked that the Staff Handbook be reviewed at the next meeting for re issue
to staff.

256.

Date of the next meeting
To note date of next meeting: 25 October 2022 at 10:30am
The meeting closed at 10.30am.

Chairman ………………………………… Date ……………………………………..
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ITEM 9c(i)
Minutes of a meeting of the Planning and Transport
Committee held on Wednesday 3 August 2022 in the
Council Chamber, Town Hall, East Street, Wareham at
7.00pm.
Committee Members Present: Councillors K Green (Chairman), D Budd, D Cleaton,
B Dean, M Humphries
Officers present: N Gray, Town Clerk and RFO, K Noble, Deputy Town Clerk
211. Apologies for absence
Apologies were received from Councillor Gover.
212. Declarations of interest
There were no declarations of interests.
213. Public participation time
There were no members of the public present.
214. Confirmation of the minutes of the previous meeting
The minutes of the previous meeting of the Planning and Transport Committee held
on 13 July 2022 were presented by the Chairman.
Resolved that the minutes be taken as read, confirmed and signed by the Chairman.
215. Matters arising from the minutes of the previous meeting
155 – A query was raised regarding the St Michael’s Road survey and it was
confirmed a report would be considered at the next meeting.
158 – No concerns had been raised.
216. Planning Applications
The following planning applications were received from Dorset Council, in its capacity
as the local Planning Authority, for Wareham Town Council to consider:
Application Number:
Location:
Proposal:

P/HOU/2022/04193
1 Pound Lane, Wareham BH20 4LQ
Small side & rear single storey extension to create a boot
room and increase the size of the utility room. Damaged
render to be removed from all elevations of the cottage and
replaced with new smooth lime render in white to match
current render colour

Decision: No objection.
Application Number:
Location:
Proposal:

Initials……………………

P/FUL/2022/04226
Red Oak Court, Worgret Rd, Wareham
Extension to Planning Approval for Temporary Relocatable
housing scheme compromising 6no. detached 1 bed units
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and a terrace of 11no. 1 bed units and 1. no 2 bed unit for
overnight carers with associated landscape and parking.
Decision: Objection. There were no timescales given for the length of
extension requested.
217.

Planning Decisions
The planning decisions were received and noted.

218.

Carey Road speed limit
Dorset Council had confirmed that the road, it’s layout, number of properties, level
of development etc does not meet the criteria or policy for a 30mph limit.
It was noted that Trigon was in the parish of Wareham St Martins, therefore this
would be referred to the Parish Council with an apology.

219.

Any other items the Chairman deems urgent
There were no matters of urgency.

220.

Date of next meeting
It was noted that the next meeting of the Planning and Transport Committee was
scheduled to be held at 7.00pm on 24 August 2022.

Chairman………………………………………
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Minutes of a meeting of the Planning and Transport
Committee held on Wednesday 24 August 2022 in the
Council Chamber, Town Hall, East Street, Wareham at
7.00pm.
Committee Members Present: Councillors K Green (Chairman), Z Gover (Vice Chairman)
D Budd, B Dean, M Humphries,
Officers present: N Gray, Town Clerk
257. Apologies for absence
Apologies were received and accepted from Cllr Cleaton.
258. Declarations of interest
There were no declarations of interest.
259. Public participation time
There were no members of the public present.
260. Confirmation of the minutes of the previous meeting
The minutes of the previous meeting of the Planning and Transport Committee held
on 3 August 2022 were presented by the Chairman.
Resolved that the minutes be taken as read, confirmed and signed by the Chairman.
261. Matters arising from the minutes of the previous meeting
There were no matters arising from the minutes of the previous meeting.
262. Planning Applications
The following planning applications were received from Dorset Council, in its capacity
as the local Planning Authority, for Wareham Town Council to consider:
Application Number:
Location:
Proposal:

P/PAEL/2022/04645
Worgret Rd, Wareham BH20 4PF
The installation of a 17.5m high streetworks column
supporting 6 no. antennas, the installation of 3 no. cabinets
and associated ancillary equipment thereto

FOR INFORMATION ONLY
Application Number:
Location:
Proposal:

P/FUL/2022/03888
19-21 North St, Wareham BH20 4AJ
Change of use from offices to shop and six flats

Decision: OBJECTION – The application did not meet the Neighbourhood Plan
policy H10 as it had a deficit of parking and the use of the ground floor as living
accommodation does not meet the NPPF section 7(86) definition of a town
centre which allows residential use.
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Application Number:
Location:
Proposal:

P/FUL/2021/03293 (Planning Appeal)
Elmstead, Sandford Rd, Wareham BH20 4DH
1 no. new build detached chalet bungalow with car parking
and access

Decision: OBJECTION – the Committee supports the Dorset Council grounds for
refusal.
Application Number:
Location:
Proposal:

P/ADV/2022/04770
The Italian Bakery, North St, Wareham BH20 4AD
Erect Illuminated signage to existing shop

Decision: OBJECTION – The planning application states the signs are externally
illuminated whereas the drawing clearly indicates the box sign, and the raised
letters of the facia sign are internally illuminated. The signs are considered
overly dominant and inappropriate in the conservation area and are contrary to
the Purbeck District Design Guide SPD Paragraphs 144, 145 and 146, Policy
TC1(d) and Policy TC5 of the Wareham Neighbourhood Plan and Policy D:
Design of the Purbeck Local Plan Part 1.
Application Number:
Location:
Proposal:

P/HOU/2022/04786
9 Northport Drive, Wareham BH20 4DL
Single storey rear extension

Decision: NO OBJECTION.
263. Planning Decisions
The planning decisions were received and noted.
264. Parking in Ropers Lane
Members discussed the request to consider parking restrictions in Ropers Lane.
It was RESOLVED that the Clerk write to Dorset Highways raising the highlighted
issues and request they consider appropriate restrictions should there have been any
reports of emergency vehicles and/or refuse vehicles being unable to gain access
because of parked vehicles. The Clerk should also respond accordingly to the original
correspondent.
265. Signpost for Sainsbury’s
Cllr Budd noted the number of tourists who had been unable to locate the car park for
the supermarket due to a lack of signage.
It was RESOLVED that the Clerk write to Dorset Highways requesting directional
signs for the car park and supermarket in East Street, suggesting the supermarket
may like to be approached for a contribution to the cost of such signage.
266. Any other items the Chairman deems urgent
There were no items deemed urgent.
267. Date of next meeting
Initials……………………
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It was noted that the next meeting of the Planning and Transport Committee was
scheduled to be held at 7.00pm on 14 September 2022.
The meeting closed at 19.40.
Chairman………………………………………
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ITEM 9d
Minutes of a meeting of the Policy, Resources and
Finance Committee held on 30 August 2022 in the
Council Chamber, Town Hall, East Street, Wareham at
7.00pm.
Committee Members Present: Councillors K Critchley (Chairman), D Budd (Vice
Chairman), M Cotton, Z Gover, K Green, V Green, M Russell, C Turner
Officers present: N Gray, Town Clerk & RFO
268.

Apologies for absence
There were no apologies for absence.

269.

Declarations of interest
There were no declarations of interest.

270.

Public participation time
There were no members of the public present.

271.

Confirmation of the minutes of the previous meeting
The minutes of the previous meeting of the Policy, Resources and Finance
Committee held on 19 July 2022 were presented by the Chairman.
It was RESOLVED that the minutes be taken as read, confirmed and signed by the
Chairman (subject to the following amendments).

272.

Matters arising from the minutes of the previous meeting
Agenda item 181 had been submitted to Full Council for ratification where it had not
been approved and subsequently referred back to the Policy, Resources and
Finance Committee as it was over budget. The item would return for further
discussion at the 11 October 2022 meeting.

273.

Payment of outstanding creditors
Cllr Budd queried the abbreviation “HL” on an item, which was confirmed as
“Howard’s Lane”. Cllr Budd also asked if the entry in relation to water cooler rental
was for August alone as it seemed somewhat high for one month.
It was RESOLVED that the Clerk would establish what period the rental payment
covered and report back to members via email.
It was RESOLVED to approve the payments.

274.

Amazon purchases
Members discussed the increased number of purchases being made from Amazon
and reiterated their previous decision to only use Amazon for essential purchases
which could not be made locally. The Clerk suggested that a month of comparisons
could be carried out to show any cost implications.
It was RESOLVED that a statement from the Committee be issued to staff to make
clear the use of Amazon should be limited, and local shops be used as much as
possible to support the local economy.
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275.

Dorset Council Parking
Members discussed the 6 free parking days granted to the Town Council by Dorset
Council and when these would be preferably used. The Clerk confirmed the advice
received from Dorset was that the four Saturdays in December were being used for
free parking by Dorset, which would incorporate Small Business Saturday.
It was RESOLVED to fall in line with Dorset Council and utilise the four Saturdays
in December as free parking days.

276.

Policy and Procedure Review
a) Disciplinary Policy
It was RESOLVED to approve the Disciplinary Policy.
b) Grievance Policy
It was RESOLVED to approve the Grievance Policy.
c) Complaints Procedure
The Clerk tabled an example of best practice for a Complaints procedure which
members considered and discussed, noting it was clearly set out and dealt with
the concerns which had been raised in respect of the existing procedure.
It was RESOLVED to approve the tabled Complaint Procedure.
d) Volunteer of the Year Award
Members discussed the guidance noting it had stalled in previous meetings.
Members considered including groups for nomination of the award, noting it had
been awarded to groups in the past.
It was RESOLVED to include organisations and for the confidentiality around
voting being retained.
e) Traveller Policy
The Clerk provided an update to the law which had come into force on 28 June
2022, providing greater powers to police forces in England and Wales when
dealing with unlawful Traveller camps. The Clerk advised that no response had
been received from Dorset Council regarding their policy, but there was a lot of
information about the issue on their website.
Members queried whether caravans were classed as vehicles and whether they
would be subject to removal in the same way as vehicles. The Clerk would
investigate and report back via email.
It was RESOLVED to not go ahead with the Policy but for a procedure to be
produced, for both staff and Councillors to follow should an illegal encampment
occur on Town Council land, which would be presented at the next meeting.
f)

Social Media Policy
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It was RESOLVED that the Social Media Policy remain without amendments.
g) Banner Display Policy
Members discussed the policy and the need for a separate fly posting policy for
the Town.
It was RESOLVED that a revised Banner Policy, along with a Fly Posting
Policy, be presented at the next meeting.
277.

Corn Exchange fire doors
The Clerk confirmed that a full report from the Building Project Working Party would
be presented to Full Council on 20 September. However, retrospective approval
was required for the payment of the doors which had been delivered to Council as
the matter had been time sensitive, and the Chairman of Policy, Resources and
Finance had agreed payment at the time of delivery.
It was RESOLVED to retrospectively approve the payment of £3,386 to R4
Interiors.

278.

Street cleaner
Members discussed the response received from Dorset Council in respect of the
street cleaning provision for the town. It was agreed the Clerk would find out when
the three-day week cleaning would commence and report back to committee via
email.
It was RESOLVED to refer the matter to the Personnel Committee for discussion as
to possible staffing solutions.

279.

Any other items the Chairman deems urgent
There were no items.

280.

Date of next meeting
It was noted that the next meeting of the Policy, Resources and Finance Committee
was scheduled to be held at 7.00pm on 11 October 2022.

Chairman……………………………………… Date……………………………………

Initials……………………

S:MEETINGS/PolicyResourcesFinance/CommitteeDocs/Minutes/2022
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ITEM 10

HONORARIUMS

1.

Purpose of the report
To consider the payment of honorariums by Wareham Town Council.

2.

Background
Budgeted honorariums have been set as follows:
Clock Winder £500.00
Museum Curator £500.00*
Museum Manager £500.00*
Photographer £225.00
Sergeant at Mace £225.00
Town Crier £225.00
Total £2175
*(paid in two instalments, the first installments have already been paid)

3.

Recommendation
It is recommended that the Council agree to pay the set amounts for each
position.

SharedDrive/Meetings/fullcouncil/27/09/2022
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Section 3 – External Auditor Report and Certificate 2021/22
In respect of

Wareham Town Council – DO0171

ow

1 Respective responsibilities of the body and the auditor
Our responsibility as auditors to complete a limited assurance review is set out by the National Audit Office (NAO). A
limited assurance review is not a full statutory audit, it does not constitute an audit carried out in accordance with
International Standards on Auditing (UK & Ireland) and hence it does not provide the same level of assurance that
such an audit would. The UK Government has determined that a lower level of assurance than that provided by a full
statutory audit is appropriate for those local public bodies with the lowest levels of spending.
Under a limited assurance review, the auditor is responsible for reviewing Sections 1 and 2 of the Annual Governance
and Accountability Return in accordance with NAO Auditor Guidance Note 02 (AGN 02) as issued by the NAO on
behalf of the Comptroller and Auditor General. AGN 02 is available from the NAO website –
https://www.nao.org.uk/code-audit-practice/guidance-and-information-for-auditors/ .
This authority is responsible for ensuring that its financial management is adequate and effective and that it has a
sound system of internal control. The authority prepares an Annual Governance and Accountability Return in
accordance with Proper Practices which:
• summarises the accounting records for the year ended 31 March 2022; and
• confirms and provides assurance on those matters that are relevant to our duties and responsibilities as external
auditors.

2 External auditor report 2021/22
On the basis of our review of Sections 1 and 2 of the Annual Governance and Accountability Return (AGAR), in our opinion the information in
Sections 1 and 2 of the AGAR is in accordance with Proper Practices and no other matters have come to our attention giving cause for concern that
relevant legislation and regulatory requirements have not been met.

Other matters not affecting our opinion which we draw to the attention of the authority:

The smaller authority has not provided:
•
an adequate explanation for the variance between the prior and current year values in Box 2 of Section 2
The Annual Internal Audit Report focuses on a series of internal control objectives covering an authority’s key financial and accounting systems
and concludes whether, in all significant respects, the internal control objectives were being achieved throughout the financial year to a standard
adequate to meet the needs of the authority. We note that the internal auditor has not provided a conclusion on internal control objective N.
The Annual Internal Audit Report will inform the authority’s response to assertions 2 and 6 in the annual governance statement. As a result, the
authority must ensure that assurance that has not been provided via these control objectives has been sought elsewhere.

3 External auditor certificate 2021/22
We certify that we have completed our review of Sections 1 and 2 of the Annual Governance and Accountability
Return, and discharged our responsibilities under the Local Audit and Accountability Act 2014, for the year ended 31
March 2022.
External Auditor Name

PKF LITTLEJOHN LLP
External Auditor Signature

Date

06/09/2022

* Note: the NAO issued guidance applicable to external auditors’ work on limited assurance reviews in Auditor Guidance Note
AGN/02. The AGN is available from the NAO website (www.nao.org.uk)
Annual Governance and Accountability Return 2021/22 Form 3

Page 6 of 6

Wareham Town Council - DO0171 External Auditor Report
Dear Ms Noble
Further to the issue of our external auditor report in respect of the year ended 31 March
2022, I would like to apologise for the ‘other matter’ raised. This has been raised in error,
and is a departure from our standard agreed approach, given the information provided by the
internal auditor. Where evidence of publication on a website can not be obtained by the
internal auditor due to the lack of audit trail that can be derived from the website, but there is
no evidence to suggest the required documentation has not been published in accordance
with the statutory requirements, it is standard practice for the internal auditor to respond ‘Not
covered’ to the Annual Internal Audit Report internal control objective N. In such instances
we would accept this and note that it is a non-reportable matter. In the case of Wareham
Town Council this has not happened and the ‘other matter’ has been raised.
Unfortunately we are not allowed to amend our report once it has been issued. However,
please feel free to publish a copy of this email alongside our report to explain the situation.
To clarify an ‘other matter’ is not a qualification of our report and the report we have issued
in respect of Wareham Town Council is a clean unqualified report I apologise for any
inconvenience caused.
Kind regards
Kerry
Kerry Cutting | Engagement Lead

PKF
sba@pkf-l.com
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Disciplinary Policy
1

Introduction

This procedure is designed to help and encourage all employees to achieve
and maintain acceptable standards of conduct and job performance. The aim
is to ensure consistent and fair treatment for the individual. This procedure
sets out the framework for resolving issues relating to misconduct and
unsatisfactory performance in accordance with the Employment Rights Act
1996, Human Rights Act 1998, and the ACAS Code of Practice on
Disciplinary Procedures.
This procedure applies to all employees except where it conflicts with a
contractual or statutory requirement, which takes precedence.

2

General Principles

The procedure is not a substitute for good management practices and should
only be invoked when initial attempts to improve conduct have been made
following discussions between the employee and their manager. However,
where there has been gross misconduct or a serious breach of disciplinary
rules, the formal procedure should be actioned immediately.
No disciplinary action will be taken against an employee until the
circumstances have been fully investigated.
The employee will be advised of the nature of the complaint against him or her
and will be given the opportunity to state his or her case at the appropriate
stage.
The employee has the right to be represented at disciplinary hearings and
appeals.
In all instances of alleged misconduct, the employee will be given at least 5
working days’ notice of the requirement to attend a hearing or appeal. Should
the employee fail to attend without an acceptable reason, then the Chair of
the hearing or appeal may proceed in the employee’s absence.
Any disciplinary action taken will depend on the nature of the offence, the past
recorded behaviour of the employee concerned, the consequence to the
Council of the offence, and any explanation presented by the employee.
Employees have the right to appeal against any disciplinary warnings and
dismissal.
Approved: August 2022
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3

Roles and Responsibilities

Normally, the Line Manager or, in their absence, the Town Clerk will consider
minor disciplinary issues and resolve them, if they can, without recourse to the
formal procedure.
Allegations of more serious misconduct or where a previous warning has been
given but the required improvement has not been made should immediately
be referred to the Town Clerk who will then be responsible for nominating an
Investigating Officer. If the misconduct relates to the Town Clerk, this should
be referred to the Personnel Committee.
The Investigating Officer who carries out an investigation should not
participate in any subsequent decision to take action under the procedure.
Likewise, the Disciplinary Panel members hearing the case should not be
involved in the investigation beforehand. It is important that respective roles
are identified at an early stage so that those roles are not compromised. The
Investigating Officer need not be the employee’s supervisor or Line Manager,
although this would normally be the case.
Only the Town Clerk has the right to suspend an employee and provide verbal
or written warnings for minor misconduct.

4

Representation

Employees have the right to representation, either by a trade union
representative or a work colleague, at the hearing and appeal stages of the
formal procedure.
Representatives have the right to address the hearing or appeal. They may
also ask questions and present the employee’s case. However, they have no
right to answer questions on the employee’s behalf.

5

Informal Procedure

5.1 Informal Advice and Guidance
Where a minor breach of acceptable/established standards of conduct occurs,
which does not justify formal disciplinary action, the Line Manager will advise
the employee concerned of the conduct and the standard expected in the
future. In many cases, this will provide sufficient encouragement for the
employee not to commit further acts of misconduct.
The employee will be offered guidance, support, and additional training –
where appropriate – to achieve the necessary standards. Representation will
not normally be appropriate. Managers should make a note of such informal
advice and guidance and should set out in writing to the employee the
required improvements and standards of conduct that are expected in the
future. Records of informal advice/counselling should be kept on employee’s
personal files.
The formal procedure will apply when:
Approved: August 2022
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•
•
•

6

Previous informal advice or warnings have proved ineffective;
The allegation is of a serious nature; or
A number of minor allegations are made which taken together could
constitute a serious breach of discipline.

The Formal Procedure

6.1 Suspension
In some circumstances, the Town Clerk may consider suspension with pay,
pending further investigation or until the disciplinary hearing takes place.
Suspension may be appropriate where:
•
•
•

Cases potentially involve gross misconduct;
Relationships have broken down; or
There is a risk to the employer’s property or to other people.

An employee should be advised that suspension in itself does not constitute
disciplinary action.
An employee should be advised of the reasons for suspension. The period of
suspension should not normally last for more than 20 working days. However,
this period can be extended where necessary.
The decision regarding whether or not suspension is necessary can be
reviewed at any time during the disciplinary process.
6.2 Investigation
Before any decision can be made about whether or not a disciplinary hearing
is necessary, an investigation must take place. The Town Clerk (or the
Personnel Committee, in relation to matters concerning the Town Clerk) will
appoint an appropriate Investigating Officer – who could be an external
adviser – who will report back with their findings and make recommendations
as to whether a disciplinary hearing should be convened.
The responsibilities of the Investigating Officer are to collect evidence by
interviewing any relevant witnesses and gathering all documentation. An
Investigatory Interview will normally be held with the employee concerned.
The purpose of the interview is to gather the employee’s initial response to the
allegations and to identify whether any further investigation is needed.
For the benefit of the employee and the Council, any investigation must be
concluded within a reasonable timescale. If there is a delay in completing the
investigation, it is the responsibility of the Investigating Officer to regularly
update the employee or their representatives on the progress of the
investigation.
Once the Investigating Officer has gathered all the relevant facts and
reviewed the evidence, a report should be drafted to the Town Clerk (or
Personnel Committee) recommending one of the following:
Approved: August 2022
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•
•
•

Take no further action and inform the employee accordingly;
Advise the arrangement of counselling, training, extra supervision, or
written advice (as appropriate); or
Arrange a disciplinary hearing.

6.3 Arranging a Hearing
If, following the recommendations of the Investigating Officer, the Town Clerk
concludes that a hearing is required then the necessary arrangements should
be made by the Town Clerk. The employee will be given at least 5 working
days’ notice in writing. The letter should include a clear written statement of
the allegation and should enclose any documentary evidence being relied
upon and a reminder of the employee’s right to be represented.
The Investigating Officer is responsible for presenting the case and making
arrangements for any witnesses that he or she relies upon to attend the
meeting.
The employee is responsible for arranging any representation they choose to
have and any witnesses that they may wish to call. Details of any witnesses
the employee intends to call and a copy of all documents that the employee
may wish to refer to at the hearing must be submitted to the Investigating
Officer at least 3 working days prior to the hearing.
6.4 Conducting a hearing
The Panel for a hearing will normally comprise of the Town Clerk (unless
relating to the Town Clerk), three members of the Personnel Committee and
an independent HR representative to advise, as appropriate.
The objective is:
•
•

To hear the evidence in respect of the allegation, the employee’s
response, and to decide whether or not the allegation is substantiated;
and
If the allegation is substantiated, to determine the disciplinary sanction
to be applied in light of the seriousness of the offence and having
regard to previous relevant disciplinary history.

The procedure to be followed is:
1. Introduction of the Panel members and outline of their roles;
2. Statement of the purpose of the hearing and the allegation;
3. Presentation of the case by the Investigating Officer with witnesses
called as necessary;
4. Questions by employee or their representative;
5. Questions by the Panel;
6. Presentation of the case by the employee or their representative with
witnesses called as necessary;
7. Questions from Investigating Officer;
8. Questions from Panel;
9. Concluding statement by Investigating Officer;
Approved: August 2022
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10. Concluding statement by employee or their representative;
11. Adjournment of the Panel to make their decision;
12. The Panel reconvenes and the employee/representative is informed of
the decision and, if necessary, their rights of appeal.
Requests for an adjournment can be made at any stage and it is up to the
Chair to decide whether or not a request should be granted.
The decision of the Panel will be confirmed to the employee in writing within 5
working days. The letter should clearly set out:
•
•
•
•
•

The Panel’s decision;
The length of time that any warning will be active for;
The expected improvement in conduct;
Any assistance that will be provided to achieve this; and
The employee’s right to appeal.

6.5 Levels of Disciplinary Action
In determining the appropriate disciplinary action, regard should be given to
the employee’s previous record, the gravity of the offence, and any
explanation given.
Although the procedure implies a sequential approach, there may be certain
circumstances where the matter needs to be considered immediately under
Stages 2, 3, or 4.
Stage
Stage 1

Stage 2

Stage 3

Stage 4

Outcome
Oral Warning

Description
For a minor offence, a formal verbal warning
(confirmed in writing) making it clear that further
misconduct will render the employee liable to
further disciplinary action including more severe
consequences.
First Written For a more serious offence or where a previous
Warning
warning to the employee has not resulted in the
required improvement to their conduct.
Final Written For a sufficiently serious offence, which might
Warning
warrant only one written warning but is
insufficiently serious to justify dismissal, or where
previous warnings have been ineffective.
Dismissal with For an act or acts of misconduct, other than gross
notice
misconduct, by an employee who is under a
written or final written warning. The employee will
be liable to dismissal with notice or pay in lieu of
notice.
Dismissal
In cases where gross misconduct is established,
without notice the employee will be liable to summary dismissal,
i.e. without notice or pay in lieu of notice.

6.6 Length of Warnings

Approved: August 2022
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Records of informal meetings and formal warnings will be kept on employee’s
personal files. An oral warning will be live for 6 months and written warnings
for 12 months from the date of the disciplinary hearing. Final written warnings
will be live for 2 years.

7

The Right of Appeal

An employee has the right to appeal against disciplinary action resulting in a
warning or their dismissal. An Appeal Panel made up from three Councillors
who have had no previous involvement in the matter, assisted by an
independent adviser, if appropriate, will hear the appeal.
An employee who wishes to appeal must do so in writing to the Town Clerk
(or Chair of the Personnel Committee, in relation to matters concerning the
Town Clerk). This must be done within 10 working days of the disciplinary
hearing informing them of the disciplinary action taken. The appeal letter
must set out the grounds for the appeal, normally under one of the following
headings:
•
•
•

The severity of the disciplinary action.
The findings of the Panel on a point of fact which is pertinent to the
decision of the hearing; and
A failure to adhere to the disciplinary procedure.

7.1 Arranging an Appeal
The date and time of the appeal will be organised by the Town Clerk (or Chair
of the Personnel Committee, in relation to matters concerning the Town
Clerk). It is the responsibility of each side to prepare themselves for the
appeal, including arranging for any witnesses to attend.
The Chair of the original Panel and the employee or their representative will,
where possible, agree papers for submission to the appeal 5 days prior to the
hearing.
7.2 Conducting an Appeal Hearing
The objective is:
•
•

To review the decision of the disciplinary hearing and decide whether
that action is warranted or not; and
If the action is not warranted, to determine what action if any is
appropriate.

In doing so, the Appeal Panel will have regard to seriousness of the offence
and any previous relevant disciplinary history.
The procedure to be followed is:
1. Presentation of the case by the Manager (the Chair of the previous
hearing) who took the disciplinary action;
2. Questions by the appellant to the Manager;
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3.
4.
5.
6.

Presentation of the appellant’s case, including calling any witnesses;
Questions by the Manager to the appellant and their witnesses;
Questions by the Appeals Panel to both parties and their witnesses;
Concluding statements by the parties. No new information should be
introduced at this stage and the appellant should have the opportunity
to sum up last;
7. Adjournment of the Panel to make their decision;
8. The appeal is reconvened if possible and both parties are informed of
the decision;
9. Written confirmation of the Appeals Panel’s decision within 5 working
days of the hearing.
The Appeals Panel has the right to call its own witnesses should it consider
this to be of assistance in making its decision.

8

Trade Union Officials

In normal circumstances, no action will be taken against an officer of a
recognised trade union until the matter has been discussed with a full-time
officer of that union.

9

Disciplinary Rules

It is difficult to define all the acts of misconduct that might lead to disciplinary
action. As a general principle, a test of reasonableness would be applied, i.e.
would a reasonable person be aware that disciplinary action would result from
a certain act or omission?
The following are examples of the types of conduct that are unacceptable and
might lead to disciplinary action. The list is not exhaustive and other
behaviour not listed may lead to disciplinary action.
•
•
•
•
•
•

Poor time-keeping/ attendance;
Unjustifiable absence from work;
Waste, loss or damage of Council property through failure to take due
care;
Negligence or failure in performance of duty;
Inappropriate or unauthorised use of e-mail, IT, or telephone facilities;
or
Being under the influence of alcohol or drugs.

9.1 Types of Gross Misconduct
Unacceptable conduct, which may be regarded as gross misconduct, is likely
to lead to an employee’s summary dismissal. This means dismissal without
notice and occurs when the employment relationship between the Council and
employee, and the trust which is inherent in that, is irrevocably broken.
The list below gives examples of matters likely to be regarded as gross
misconduct and is not exhaustive.
•

Refusing to follow reasonable management instructions;
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•
•
•
•
•
•
•
•
•
•
•
•
•
•

Theft from the Council, its Members, employees, or the public;
Physical assault or verbal abuse;
Fraud or deliberate falsification of records;
Falsification of qualifications;
Serious negligence which causes unacceptable loss, injury, or damage;
Serious acts of insubordination;
Serious breach of confidence;
Use of privileged information for personal gain;
Malicious damage to the Council’s property;
Sexual misconduct at work;
Discrimination, bullying or harassment;
Serious breaches of safety rules;
Serious incapability through alcohol or drugs;
Accessing or distributing pornography on the Council’s IT facilities.

10 Training
Appropriate training will be given to the Town Clerk or any Members who
might be involved in disciplinary or appeals meetings to ensure that they fulfil
their responsibilities under this procedure.
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Grievance Policy
1 Policy Statement
The Council recognises that individual employees or groups of employees
may, from time to time, feel aggrieved about an aspect of their employment
and accepts that each employee has the right to raise this grievance and to
expect that management will consider it and respond.
The purpose of the accompanying procedure is to provide a framework for
dealing promptly and fairly with such grievances. The aim is to resolve
grievances as near as possible to their point of origin.
Matters appropriately dealt with under the Council’s grievance procedure
include all questions relating to the individual rights of employees in respect of
their employment other than:
•
•
•
•

Grievances that have already been considered in accordance with the
procedure;
Grievances arising from a disciplinary or capability process in which the
employee is already involved and where there is an appeals procedure
in place;
Grievances in respect of issues over which the Council has no control.
e.g. external legislation; and
Grievances that are already the subject of a collective grievance or
dispute.

The timescales shown in the accompanying procedure may be altered by
mutual agreement.
The nature and number of grievances raised in accordance with the
accompanying procedure will be monitored annually by the Town Clerk.
This policy and the accompanying procedure will be the subject of periodic
review. Responsibility for conducting this review will rest with the Personnel
Committee.

2 Procedural Guidelines
2.1 Informal Resolution
Where an employee is aggrieved about any matter relating to their
employment, they should raise the matter informally with their Line Manager
as soon as possible and, other than in exceptional circumstances, within
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twenty working days of the incident or event. However, employees will be
permitted to raise as part of a grievance a series of directly related incidents
having a cumulative effect.
The Line Manager should consider and seek to resolve the grievance within
ten working days. Whether or not this proves possible, the Line Manager
should in every case inform the employee of the decision and, if appropriate,
any action taken.
Employees may wish to seek the advice of a trade union representative or
colleague prior to raising a grievance at this informal level.
2.2 Formal Resolution
If the employee is not satisfied with the result of the informal process, they can
take the matter up with the Town Clerk, in writing, stating the nature of the
grievance. This should be done within ten working days.
The Town Clerk will arrange a meeting with the employee to discuss the
grievance as soon as possible and normally within ten working days. If the
Town Clerk hearing the grievance determines that further investigation is
required – having listened to the employee’s submission – the meeting will be
adjourned for a period during which time the Town Clerk or an appropriate
investigator will conduct any necessary research; including, if appropriate,
liaising with other parties. The investigation will be concluded as soon as
reasonably practicable.
It is not expected that other parties would attend the reconvened hearing.
However, if it is determined by the Town Clerk that their contributions would
facilitate consideration of the grievance they will be asked to make themselves
available, in order that they may respond to any matters raised by the
aggrieved individual during the course of the hearing.
A formal written response to the grievance should be issued within 5 working
days of either the initial or subsequent grievance hearing as appropriate.
2.3 Appeal
If the employee is still aggrieved, there is a right of appeal to a panel of 3
members who are not on the Personnel Committee. The notice of appeal
should be submitted in writing within ten working days of receipt of the
formal written response issued by the Town Clerk. The Appeal Panel shall
consider the appeal within twenty working days of receipt of the written
appeal.
There is no further right of appeal.
2.4 Grievances Relating to the Town Clerk
If the grievance relates directly to the action or omission of the Town Clerk,
the grievance should be submitted in writing directly to the Chair of the
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Personnel Committee who will investigate and respond to the grievance as
outlined above.
If the grievance is being raised by the Town Clerk on his/her own behalf, the
grievance should be submitted in writing to the Chair of the Personnel
Committee as above. If the grievance relates to the action or omission of the
Chair of the Personnel Committee then it should be directed to the Mayor.
2.5 Representation
An individual raising a formal grievance may be accompanied throughout the
process by a trade union representative or colleague of their choice and
reasonable preparation for the hearing will be allowed.
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Social Media Policy
The aim of this policy is to set out a Code of Practice to provide guidance to
town councillors, council staff and others who engage with the council using
online communications, collectively referred to as social media. The council
will ensure that training is provided for members and officers in connection
with this policy.
Social media is a collective term used to describe methods of publishing on
the internet.
This policy covers all forms of social media and social networking sites which
include (but are not limited to):
• Wareham Town Council Website
• Facebook, Myspace and other social networking sites
• Twitter and other micro blogging sites
• Youtube and other video clips and podcast sites
• LinkedIn
• Blogs and discussion forums
• Email
The use of social media does not replace existing forms of communication.
The principles of this policy apply to town councillors and council staff and
also applies to others communicating with the town council.
Members will be provided with an official council email address which is only
used for council business and correspondence. The nominated account will
be subject to any request under the Freedom of Information Act 2000.
The policy sits alongside relevant existing polices which need to be taken into
consideration.
The current Code of Conduct applies to online activity in the same way it does
to other written or verbal communication.
Individual town councillors and council staff are responsible for what they post
in a council and personal capacity.
In the main, councillors and council staff have the same legal duties online as
anyone else, but failure to comply with the law may have more serious
consequences.

Adopted October 2020
Reviewed August 2022
Min No. 276

Social media may be used to
• Distribute agendas, post minutes and dates of meetings
• Advertise events and activities
• Good news stories linked website or press page
• Vacancies
• Re-tweet or share information from partner agencies such as Principal
Authorities, Police, Library, Health etc.
• Announcing new information
• Post or Share information from other town related community groups
such as schools, sports clubs, community groups and charities
• Refer resident queries to the clerk and all other councillors
Code of Practice
When using social media (including email) town councillors and council staff
must be mindful of the information they post in both a personal and council
capacity and keep the tone of any comments respectful and informative.
Online content should be accurate, objective, balanced and informative.
Town councillors and council staff must not:
• hide their identity using false names or pseudonyms
• present personal opinions as that of the council
• present themselves in a way that might cause embarrassment to the
council
• post content that is contrary to the democratic decisions of the council
• post controversial or potentially inflammatory remarks
• engage in personal attacks, online fights and hostile communications
• use an individual’s name unless given written permission to do so
• publish photographs or videos of minors without parental permission
• post any information that infringes copyright of others
• post any information that may be deemed libel
• post online activity that constitutes bullying or harassment
• bring the council into disrepute (see Code of Conduct), including
through content posted in a personal capacity
• post offensive language relating to race, sexuality, disability, gender,
age, religion or belief
• conduct any online activity that violates laws, regulations or that
constitutes a criminal offence
Publishing untrue statements about a person which is damaging to their
reputation is libel and can result in a court action and fine for damages.
This also applies if someone else publishes something libellous on your social
media site. A successful libel claim will result in an award of damages against
you.
Posting copyright images or text on social media sites is an offence. Breach of
copyright will result in an award of damages against you.
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Publishing personal data of individuals without permission is a breach of Data
Protection legislation is an offence.
Publication of obscene material is a criminal offence and is subject to a
custodial sentence.
Councillors views posted in any capacity in advance of matters to be debated
by the council at a council or committee meeting may constitute Predisposition, Pre-determination or Bias and may require the individual to
declare an interest at council meetings.
Anyone with concerns regarding content placed on social media sites that
denigrate town councillors, council staff or residents should report them to the
Clerk of the Council.
Misuse of social media content that is contrary to this and other policies could
result in action being taken.
The Town Clerk will appoint a nominated officer as moderator of town council
social media output and be responsible for posting and monitoring content to
ensure it complies with the Social Media Policy.
The moderator will have authority to remove any posts made by third parties
from council social media pages which are deemed to be of a defamatory or
libellous nature. Where appropriate the moderator will have the authority to
report any such posting to any other appropriate agency including the Police
and Dorset Council’s Safeguarding Unit.

This policy will be reviewed during each council term.
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VOLUNTEER OF THE YEAR SCHEME – GUIDANCE
All matters relating to the Volunteer of the Year Scheme will be treated as confidential.
Composition of the Selection Panel
The composition of the Selection Panel shall be as follows:
Five members who will be a politically proportionate representation of the Council.
Nominations
Nominees must have benefitted the town of Wareham.
Individual volunteers (including partners) and organisations may be nominated for the
Volunteer of the Year award.
Members of the Selection Panel are not permitted to make nominations
A Chairman is to be elected and he/she is to have a casting vote, Standing Orders to apply.
The identification of the successful nominee will be left to the individual and will be awarded
on merit as assessed by the Panel – rather than the number of nominations received in
respect of any one nomination.
Administration of the Scheme
Town Council officers will prepare a notice for public display calling for nominations; this
notice will emphasise that any information submitted would be treated as confidential.
Nominations are to be received by end of the first week in November with the successful
nominee being invited to attend the Council’s Christmas Reception.
The Selection Panel will meet during the second week in November every year to select
the successful nominee/s for Volunteer of the Year.
Panel members are to be informed three days before the meeting of the nominations
received so that declarations of interest, as per Standing Orders, will be considered.
Notices are to be displayed in as many places as possible during October/November e.g.,
shop premises, at the Town Hall on both exterior and interior noticeboards, on the Town
Council website.
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A letter will be sent to the successful nominee informing them that confidentiality is applied
to the nomination and that the Council reserves the right to withdraw the award following
any public discussion regarding the nominee before the award ceremony.
A printed certificate bearing the Town Crest and seal and signed by the Town Mayor will
be prepared for presentation.
The successful nominee will be invited to the Town Council’s Christmas Reception to
receive the award, with up to two guests permitted.
Names of successful nominee/nominees will be added to the Volunteer of the Year Board
in the Corn Exchange and unveiled at the Christmas reception.
It shall be the responsibility of the Council’s Town Clerk, working with the Administration
Officer as appropriate, to administer the scheme and ensure that all arrangements for
notices/selection panel and the awards ceremony are made efficiently and in good time.
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WAREHAM TOWN COUNCIL

MAKING A COMPLAINT

WAREHAM TOWN COUNCIL
Town Hall | East Street | Wareham | Dorset | BH20 4NS
Telephone: 01929 553006 Email: admin@wareham-tc.gov.uk
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OUR COMMITMENT TO YOU
The Town Council wants to provide good local services and first-class
information on other services in the area. However, if you have a concern
about the standard of service, actions or lack of action by the Council or its
staff, we have drawn up a complaint’s procedure designed to deal with your
concerns speedily and fairly.

HOW CAN YOU COMPLAIN?

COMPLAINTS ABOUT THE COUNCIL SERVICE, ADMINISTRATION OR
PROCEDURES
In writing to:
•

The Town Clerk, Town Hall, East Street, Wareham Dorset, BH20 4NS. Tel.
01929 553006.
Email: townclerk@wareham-tc.gov.uk

Such complaints will be handled under the Council’s Complaints Procedure

COMPLAINTS PROCEDURE

COMPLAINTS ABOUT AN INDIVIDUAL COUNCIL EMPLOYEE
In writing to:
•

The Town Clerk, Town Hall, East Street, Wareham Dorset, BH20 4NS. Tel.
01929 553006.
Email: townclerk@wareham-tc.gov.uk

•

OR, if your complaint is about the Clerk, to the Chairman of the Council,
Town Hall, East Street, Wareham Dorset, BH20 4NS. Tel: 01929 553006.
Email: admin@wareham-tc.gov.uk

OUR PROMISE TO YOU
We promise:
•
•
•

Such complaints will then be dealt with as an internal employment matter and
any appropriate action taken.

COMPLAINTS ABOUT A COUNCILLOR UNDER THE MEMBERS’
CODE OF CONDUCT
In writing to:
Mr Jonathan Mair, Monitoring Officer, Dorset Council, County Hall, Colliton Park,
Dorchester, Dorset, DT1 1XJ. Tel. 01305 224181
Email: Jonathan.Mair@dorsetcouncil.gov.uk
•
Such complaints need to cite the name of the councillor you are complaining
about and the Code of Conduct clause you believe they are in breach of.

To deal with your complaint in an understanding and sympathetic way
To acknowledge receipt of your complaint within 2 working days and let you know the
name of the person dealing with your complaint
To respond to all complaints within 15 working days

WHAT HAPPENS TO MY COMPLAINT?
STAGE 1 RESPONSE TO YOUR COMPLAINT
The Clerk will consider your complaint and hopefully it will be resolved to your
satisfaction, either by immediate action or a course of action agreeable to you. If
you feel that the complaint cannot be resolved to your satisfaction, you can ask for
the matter to be referred to a sub-committee of three Town councillors under
Stage 2. Stage 1 will be completed within 15 working days of the date of your
complaint.
STAGE 2 REVIEW OF STAGE 1 RESPONSE
If you are dissatisfied with the Stage 1 response, you may, within 15 working days
of the date of the response, request a review. This will be undertaken by a subcommittee of three Town councillors who will consider and investigate your
complaint and review the Stage 1 response. You will receive a response within 15
working days of your request for a review. The decision of the sub-committee will
be final.
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